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11 for Emergzncies

730-6140 Business

Deputy . o5t 5375140 Business
mm 5376177 Adminisirstion
Karen M. Hieman 537.5300 Fax Linz
Trarng Member of Virginiz APCONVENA
e s Hanover County
Emergency Communications Department
P.0. BOX 470, Hanover, VA 23069
Hanover 911 - Here to Serve You.
September 12, 2002
Mr. N. Jerry Simonoff LI s L et _‘ji
Chairman of the Virginia 4y rianiid

Wireless Services Board ; SEF 30 2007
Richmond Plaza Building, Suite 135
110 South Seventh Street f
Richmond, VA 23219-3931 '

Dear Mr. Simonoff.

It is with great pleasure that I present you with the FY-2002 True-up Report for
Hanover County. Enclosed you will find the completed and signed funding worksheet as
well as, all of the supporting documentation.

As you will see, the County failed 1o spend all of the approved funding and we
would respectively request that this shortfall be taken from the approved funding for FY-
2003. Some of the main factors involved in the shortfall was an overestimation of the
wireless percentage as well as, not having to perform a CAD upgrade to accommodate
the wireless 911 calls.

[ trust you will find everything in accordance with the Wireless 911 Services
Boards’ Guidelines. Should you have any questions concerning the report, please feel
free to give me a call.

Sincerely,
/AW%“""—\
7 p ip M Heins “

Director of Communications

Cc:  Finance Department



Wireless E-911 PSAP Funding
FY 2002 Request/Report Worksheet

[
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PEAF,  Hmmowsr Courty Tot] Regquest 5 256 72040 B
Date:  December 1 2000 Tatal Botual: g 3357357 |
Oiflerepce 5 LT
Call load data:
De=cripdion Last 12 mansts Eslirated ~ Acal
Tolnd tmlephone calis handled by PSAP 137 183 188 750
Totz! 811 cais handed by FSAFP =50 AR 731
Total wizeless B cals paradled by PSAR 27895 85
Customer Premise Equipment Coxts:
Equprmant poly e ko wrskces E-011
Descrpton Eslirmuted Cost Achusl Cost A=
Magic Softeare 13000 15737 3 )
CAD Softwars Uparads 5,000 3] F
Wirebess 817 Trunk Lise Mairtsnance 3,455 o
Tatal Customer Fremise Equipment Cost 18000 15,603 |
Eguipmuen with shared ese for wiraless E-811:
[ Description Estimaed Cost Arial Cost
1811 Switch Upgrade 582755 :
Maintenace for #11 FEAF Eguinment 16068 74 ot
CAD Hk:d'!bmel._:pt‘.-:d'eln-_'th. netsimtions and montiot £ 54000 E" _.E
Nesw 50-line pomSon and TOD F2.243.00
Truniced Unit Line Casds 3E0.00 "
EMD Trainng Manuals 511.00 -
Trainng and Educsion T EAES
Memibsr=hipes for Trainng 15.303.00
Annuzal Maintenancs for Voice Logging Equipment 2313500 )
Purchase of Mew Logger Recordar _B0.Z3 13 -
Tokal cosl of Shat=d Fompment T ASO ST ]
Formis
Pt ol wiredecs 811 calks = eguiprian] o=t - arwount of funding
total mumiber of calls kandled by equipment
I G s =
137188
Al
NS X 176450 57 = warEa L Jya=a
150,350 §
Lotal Exchange Carrisr Costa:
[ Descripfion | ESimaedte= | AchalCo= |
[ I 1 |
Peorsonnel Costs
Crascoiption Estimated Cost Achmi Cost
Full Time Saimres 1257 454 54
Crerime Salanbes B2 TF.TS
Part Temn Salanes B, s 43
Finse | _mesmae
Tolal Saiaries and Fonges | 174330554
Fermmufs
migmbor of wiiasass 011 calis X personmal cosl of cal! =
total musrder of belaphone calts talars and dipatchar
Exfrnmbed
27955 X 1,663,072 00 = 2453 T3040
187,188
Achual
22205 X 1, 74552588 = 1834
TER 250

| cerify on behalf of the Hanover County ECC that all funds weare used
consistant with the information provided bo the Board in this repori
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10,22/2002 TUE 098:30 FAX 5045378300 HAN COMM 811

ﬁé j i M AND iNVO|CE PAGE I
rlm EH%!%E EJEC ES Sﬁ,ﬁEﬁ ICE
TV00O00000017NS40563 |
DIRECT INQUIRIES ToO- 1-800-535-1535 INVOICE DATE DUE BATE .
8/25,02 |UPON RECEIPT
CUSTORER P.O, ATMMOUNT DUE
- LNS40553 VRT! 15,8345.92
5 =]
| HANOVER counTy E911 L COMMUNICATIONS COUNTY OF
P CoMMUNICATIONS CENTER Y HANOVER
O 7522 CAUNTY COMPLEX RD & PO BOX 470
ZND FLOOR HANOVER VA 23069-047p
HANOVER VA 23069
QUANTITY DESCRIPTION ANOUNT
» H T DUEx x
O Eeh e AP Bt BEchal T e
nﬁES IONs, EE_§?” N “EI OUR GBF e TRAAG You.
ISR ORMATIO NSTA MAG PGRADE
CUSEOVERSSS AR -4 SABKED agtg, vrona
# : U&/26,50
PREVIOUS BALANCE: 14,769,581
ADJUSTMENTS: 934 _&9CR
TOTAL AMOUNT DUE $ 13,834,92
5 )
i '--—.-_‘nr# Hla&l?
| B
! Lol & {"‘.1&_1_’_'_}‘]
;I Friged Code :
Iﬁ.m. -
£
PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT
EHg;CﬂTIHHE COUNTY oOF CHECK/CASH INVE NS40563
0% 67 Nvg T 0oQonl; 3
50 g UR 230690470 EFT INV# TVOOODOQO ;:usauﬁﬁ
AMOUNT DUE- $ 13,834.92
AMOUNT PAID:
PAYABLE TO:  VERIZON
E
EEL%% ?f{”fﬁzss—nasz
VERIZON IS IN THE DOD GCR FILES USING CAGE CODE 1LMog.
ﬂT‘JDDDVEEDDDG[JEII?INEHDEEHEEDSEEDDLH&HHHEH
&

(MESSTANT. N ORDER TO PROPERALY SREDT TOUR ACCOUNT, BLEASE DO NOT COMEINE YOUR PAYMENT WITH ANY OTHE
BILLiF NOT AETURNING THIS REMITTANCE STUB, PLEASE INCLUDE YOUR AZCOUNT AND INVOICE NUMBER H"]'I:}-' vutirn Eiﬁgﬁr?"
PLEASE SEE AEVERSE ZI0Z foR ADTITIOMAL INFO8u s Tmy

i@oon2




L Jan 1 2002
- Acct 023 785 4033 069 12

VE!‘IZD{I‘

Payment Page Send with your payment Amount Due
Motica: Late charge detsils on Summary page $367.18

oongi18vya 1 AT
HANOQVER CO E911
¥ RELESS

0.263 O

ATTN KEVIN NELSON

P O BOX 470
HANOVER VA

IIIIII.IJ:IEll[1I1.l[IIJ.IIIItIiiItlIIIlllll”lllliﬂl].”ll

23069-0470

PO Box 17398
Baltimore MD 21297

Please Pay:
Varizon
By Jan 31

AMOUNT PAID

i

i

RECEIVED

125

JAN 08 2002 °

LANCVER OO MTY
s

T ‘3

lo

[l

0

edtions call
804 7172-1610

109023078540330L9203328500202017000000000000000035714500000
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~Yerizon EQUIPMENT SALES AND INVOICE PAG
SERVICES  TNUQICE
DIRECT INQUIRIES TO: 1-800-535-1635 T e e ST

INVOICE DATE

7/19/01
CUSTOMER P.O.

UPON RECEIPT|
AMOUNT DUE

3,827.35|
! HANOVER COUNTY E911 _ COMMUNICATIONS COUNTY OF
P COMMUNICATIONS CENTER L HanovER
& 7522 COUNTY COMPLEX RD & PO BOX 470
ZND FLOOR HANOVER VA 23069
HANOVER VA 23069
QUANTITY DESCRIPTION ANMOUNT
ExEEMEsuuEuTHIS INVOICE IS MOW T 1T
S SE AT BTN oES ot A P?ﬁ%%ﬂEE§IEEF*§EEEEﬁ?’
QUESTIONS, BLERSE EOREART UG BEFIRES HANK You.
EEE%&E# EDEﬁEEEﬂgﬂES 804/537-6171
ADD ONE PLANT DBU.
BALE copsLoia! haess 2o
AUTRoRIUEREEED: BB ATEEs
PREVIOUS BALANCE: 3,827.35
TOTAL AMOUNT DUE $ 3,827.35
L3
Werdnr &
Batrh &
Puriget Cade
fippeal
PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT
COMMUNICATIONS COUNTY OF CHECK/CASH INU# ASB5617
RO BOX 470 o EFT INV# TVCOODOD0017ASB5417
AMOUNT DUE: 4 3,827.35
AMOUNT PAID:
PAYABLE TD: VERIZON
660652
PRLERS $%°°F8246-0652
VERIZON IS IN THE DOD CCR FILES USING CAGE CODE 1LMO06.

0Tv000vOoOD0000017LAS8541:701071900038273359

IMPORTANT: [N DRDER TO PROPEALY CREDIT YOUR ACCOUNT, PLEASE DO NOT COMBINE YOUR PAYMENT WITH ANY OTHER VERIZON
BILL. IF HOT RETURNING THIS REMITTANCE STUB, PLEASE INCLUDE YOUR ACCOUNT AMD INVOICE NUMBER WITH YOUR RAYMENT.

FLEASE SEE REVERSE SIDE FOR ADMNTIONAL INFORMATION




P __l‘r_

Zon EQYIPY. SALES AND

IC 5 IN}

DIRECT IMQUIRIES TO:

1-B00-535-183¢5

INVOICE PAGE 1
...l...ﬂmﬂmﬁﬂuﬂﬁﬂﬂ.......
tUﬂﬂﬂﬂﬂUUﬂl?HEEEdEﬁ
INVOICE D DUE DATE
6/13/01 703701
CUSTOMER P.0. AMOUNT DUE

YR & OF 7| 14,896.32]

COMMUMICATIONS COUNTY OF
HANOVER

FO BOX 470

HANOVER VA 23069

AMOUNT

14,896.32

TOTAL AMOUNT DUE ¥ 15,894 .32

JUN 2 0 2001

CHECK/CASH INV#
EFT INV# TVOOO0000017MEZ28324

MEZB8324

AMOUNT DUE. §
PAID:

14,8%96.32
AMOUNT

=1 =]
! HANOVER COUNTY E911 ]
: 7497 COUNTY COMPLEX ROAD -
O HANOVER VA 23069 0
QUANTITY DESCRIPTION
MAINTENANCE CONTRACT:
EEEE}# EREEEEHEY (ANNUAL
ONTHS
PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT
COMMUNICATIONS COUNTY OF
iANOY
g BOZ a7g
NOVER VA 23069
PAYABLE TO:

B0 P02 069652, gz

VERIZON IS INM THE DOD CCR FILES USING CAGE CODE LLMO4.

0TvOOOvODOOODOOL?1MECB32L0L0LLI00LYASL32A
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al

N

i A IR N I

/ B -
# SO TIAT SRR INVOICE s

DIRECT INQUIRIES TO: 1-BO00-535-1635

AR
| HE3?354 UMFH 1,1?1.q2|

5 B
H  MANOVER COUNTY E911 | COMMUNICATIONS COUNTY OF
P COMMUNICATIONS CENTER L HAMOVER
& 7522 COUNTY COMPLEX RD o PO BOX 470
2ND FLOOR HANOVER VA 23069
HANOVER VA 23069
QUANTITY DESCRIPTION AMOUNT
PREVIOUS BALANCE: 550.72CR
ADJUSTMENTS : E50.72
MAINTENANCE CONTRACT: 1,171.92
REQUENCY : ANNUAL
RS
REERCTTVES Jufirad
TOTAL AMOUNT DUE $ 1,171.92
s
o R Vendor #
@ ol O :;?;1 Ratch # e
B & R ] Budgel Code
NIREES! ool
PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT
MU &EﬂTIDHE COUNTY OF ' CHECK/CASH INV# ME37854
EEE E EFT INVS TVOODOODODOL7ME3Z7BS4S
e AMOUNT DUE: &  1,171.92

AMOUNT PAID:

FAYABLE TO: EEREﬁEH T
LLAS ?I ?EZE&‘U&EE

VERIZON IS IN THE DOD CCR FILES USING CAGE CDDE 1LMOG.

OTYOOOvVOODOODOO01?71HME3?854010707000117159E25

Tt} T I T R S T T = =

T: N DRDES TO PROFP Ason FrL o LEZASE o WEls = P vt

3L, 7 NCT RETURNING THIS 'C_t;d T‘qucrz STUB, PLEASE INCLUDE G ACCOUNT AND INVOICE NUMBER WITH YOUR A
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10-22-2002 TUE 09:31 FAX 8043378300 HAN COMM 911

Digital Intelligence SYStemns, Corparation

Food

JUL 23 2001

SALES INVOICE

Corparaie OMce *
@IS Y'S 44318 Brootiield Corp. Dr 703507 0500 SI-116188 Jul 15,2001
Chantilly. VA 20151 e di Sy com
2hip To
HANCVER CONTY INFO TECHNOLOGY CEST MARCVER ONTY INFORMATION TECEN
ACCOUNTS BRYABLE 7497 COUWTY COMDLEXY ROAD
56 BOX 470 MANOVER VA 23069
HANCVER VA 13089 UHITED STATES
UNITED STRTES
Assount Tarama Sus Dats Acsount Rep Schaduls Dace
23664 HET 30 DAYS Aug 14, 2001 Jat:iader Vohra Jul ‘26,2001
Sales Ordaer PO W Eafarance Ship VIA Page Primrad
S0-4151390 2001874501 DIRECT SHIP FROM 1 a7riésel az::s
L Item Description Ordar Ship Price M Dispcount Rmount
ATTH: BUDDY JOHNSON
3 D=-TNGRAM DROF SHIF FRO™ INHGRAM MIORO 0 =a
S WECZ5ZSMXLEN CISCO 2924 34-DORT SWITCH W/2 MOD SLOTS i 1 1.579.33 EA 1./573:3%
& COM-3WT-PEG4 CON-SNT-WS-TZI24SMRTINT MAINT IYR 8X5 NED E X 281 00 En 2E1.00
REMIT TO ADDRESS: DISYS Tay Details Tazabtile a.on
F.0. BOX £31055 E i & nh
BATTIMCRE, MO 21I83-109s B =
Exampt 1,848 33
EEDERAL ID NUMBER: S54-1715860 ;
et : 2see Favmant Datmilg Tatal 1.8a0.35
3
AMA POLICY- 20% RESTOCEING FEE ON ALL RETURNS. Pald D00
STOMER MUST GET APFROVAL AND EMA NUMBEE FROM DISYS. Tz Diee 2 oo
SOFTHARE I= HOT SETURMABLE. MO XETURMNS ASTER 30 DAYS.
CALL DISYS FOR FUETHER INTORMATION ON RMA EOLICY. Balance 1,846 34




10/22/2002 TUE 08:32 FAX 8045376300 HaN COMM 9811 Fooa

Date: 10/17/02 Aecounts Payables Paid Check Inguiry Time: 16:22:28
001 — HANOVER COUNTY

Company Number: 001 Vendor: 196118

Invoics Numbegr: 1366501 Correction: Invoice Dats: B/30/2001
Check Number . . . .: 0334680 Faid D

Check Date . . . . .3 /2072001 Due Date . T/20/2001

Gross ATOUOT. & + = .t $3,788.C0C Mzrnual Check: R

Cash Discount « . Wt 5.60

Met Bmount . o 4 o b £3,788.00

G/L Number . . . . .: 41003160005233 Accounting Psriod: 200107
Description . . . .: BRETVISTA PC(S) & P,0O. Numbper . . .: D68671
Encry Date . . . . .: 7/19/2001 Contrecl XNumber
Reconciliation Code : 1098 Vendor .

Befund Reason.....

Baddirional Desc.....: MONITORS

F3=Exat




10/22-2002 TUE 09:31 FAX 5045376300 HAN COMM 911 Foos

Datez I1G/17/02 Eccounts Payables Paid Check Inguiry Time: 16:26:51
001 - HANOVER COUNTY

Company Numbsr: 001 Vendor: 125110 o

Invoice Number: 35515 Correction: Invoice Date: 7/10/2001

Check Number - -t 2338547

Check Date . . . . .: E/10/2001
Gross Amount . il 52,906.4¢8
Cash Discount . . .: 5.00
Net-2mount . . . . .: 52,906.46

G/L Number .
description . ., .,
Entry Date

11003160005233
SATTOR MEMORY-—.
§/03/2001

Baid : =
Sue Date 8/10/2001
Manual Check: &

Accounting Period: 200107
P.0. Numbsr . . .: 06485
Contrzol Numbar

Rgconcilisztion Coade - 1088 verdor
RHefund Reaszon.......:

Additional Desc.....:

F3=Exit




\/:_—/ _ = TR T ST AR e

~verizon “ASERVEELSSOhbareE®

:

O wW—IW

!

N

HANOVER COUNTY E911
COMMUMNICATIONS CEMNTER
7522 .COUNTY .COMPLEX RD

DIRECT INQUIRIES TO: 1-B00-535-1635 .

2/27/02
CUSTOMER P.0O. AMOUNT DUE

COMMUNICATIONS COUNTY OF
HAMOVER
PO BOX 470 .-

O= rFr—m

ZND FLODR HANOVER VA 23069
HANOVER VA 23069

QUANTITY DESCRIPTION AMOUNT

o

Ry T

A AR

CURRENT CHARGES:

FRODUCTS AND SERVICES CHARGES 20,205.93

i S il
TOTAL AMOUNT DUE ! ¢ 22,243.00

r |

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

ﬁCATIﬂHE COUNTY OF CHECK/CASH INV# AsB71l2
32 23069 EFT INV# TVOOOOOOOO17AS87112
AMOUNT DUE: ¥ 22,243.00

AMOUNT PAID:

T R b Re-0ese

VERIZON IS IN THE DOD CCR FILES USING CAGE CODE 1LMOG.

O0TvOoOOvOOOOOU0O0L?LASS71120202070022243000

IMPORTANT: IN ORDER TO PROPERLY CREDIT YOUR ACCDUNT, PLEASE DO NOT COMBINE YOUR PAYMENT WITH ANY OTHER VERIZON
BILL. [F HOT RETURNING THIS AEMITTANCE STUB, PLEASE INCLUDE YOUR ACCOUNT AND INVOICE NUMBER WITH YOUR P_:.YMEHT.

PLEASE SEE REVERSE SIDE FOR ADOIMOMAL INFORMATION
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verf £Q 5 AND INVOICE
EﬂZﬂI gEEE?EES ?hEEIEE INVOICE NUMBER —
.
DIRECT INQUIRIES TO: 1-800-535-1635 mI;EEEE&P““l’“ﬁiSiEE
| 10/25/01 11/16/01 |
CUSTOMER P.O. AMOUNT DUE
o 360.00
2 B
| HANOVER COUNTY E911 L COMMUNICATIONS COUNTY OF
P COMMUNICATIONS CENTER L HANOVER
& 7522 COUNTY COMPLEX RD & PO BOX 470

ZND FLOOR HANOVER VA 23069
HANOVER VA 23069

QUANTITY DESCRIPTION

E e

CURRENT CHARGES:

AMOUNT

4 KEY TELEPHONE UNIT LINE CARD
PRODUCTS AND SERVICES CHARGES 235.00
|
*ﬂ?SRcHnRGE 23:33

TOTAL AMOUNT DUE . 360.00

wws 1AS5 0T T
. gL o 1S

Budgat Code 21 I :
Apprreal |

v

e

R

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR - PAYMENT

CONMUNICATIONS COUNTY OF CHECK/CASH INV# AS87196
EE §§ 479 EFT INVE TVOOUDDO0017AS87195
NATER M 23069 AMOUNT DUE:  # 360.00
AMOUNT PAID:
PAYABLE TD:

B 460652, ez

VERIZON IS IN THE DOD CCR FILES USING CAGE CODE 1LM0s.

UTv00OvOODOOODO0L7LASA?19601102500003L0008

IMPOATANT: IN ORDER TO PROPESLY CREDIT YOUR ACCOLNT, FLEASE DO NOT COMBINE YOUR PAYMENT WITH ANY OTHER VERIZON
BILL. IF NOT RETURNING THIS REMITTANCE STUB, PLEASE INCLUDE YOUR ACCOUNT AND INVOICE NUMBER WITH YOUR PAYMENT.

&
FLEASE SEE REVERSE SIDE FOR ADOIMCHAL INFORMATION
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APCO Institute Order Form Mail or FAX to:

Orders will NOT be processed without this -~ APCO Institute

form. This form should be completed and 351 N. Williamson Blvd.
returned to the APCO Institute at least 21 days new aren Daytona Beach, FL 32114-1112

prier to the class start date. Otherwise, E,EB{D) 904-322-23500 or FAX 904-322-9766
shipping charges will be 14%. Allow 6-8 weeks delivery Email: institute(@apco911 ;1_;
for video/software purchases. E § 1=

Instrucror Name_ IKAVEN . Hileman

Daytime Phone_ S0OM - 120 (A7 | FAX _ 204 -537- (0129
v_Hanoer Ccunw Emer. aﬁnc?f Comn munications,

Agency Kiiliasy  F DI COUFH\J Com plex Poacl

Ciy _HANOoUer Sme A 7ip DAUG

REQUESTED DELIVERY

PATE¥ AS S0on 05 pOSSine A

FeTe Honover Communications [BiTe — &Qme
12k County Complex Rd.
Honowec VA 9306

Quantity Item Description Unit Price Total
L |APCO BCsic BEMD Student | (53.00 395-66- |YI¢
Manuals

asfcﬁéﬂﬂ Sub-Toral x L[4
Manuals are -80 ea, plus S&H ‘%%%

Shipping & H:a.nr_._w 7%

PAYMENT MUST ACCOMPANY YOUR ORDER (US FUNDS)

ar 14% iF received les dhe 2
freiem seart dages m 99«9?

Chemi 1 51450
QOCHECK ENCLOSED # Sitight shipping e
OPURCHASE ORDER # COPY REQUIRED Flonda Residents add 6% ==
OVISA OMASTERCARD ODISCOVER MAMEX sales ax unless exempt

TOTAL ORDER -
= 3185 M|l TIC0Qexe OGJ03 = =LA
Name on Card ?hd‘_ LAY “ff‘_iﬂﬁ. : L‘.L{' 9‘ q?

Signature

19 éﬁﬂ\fﬁ # (1-9520-Ho 3
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: i 351 N.WILLIAMSON SL4VD.
% T DAYTONA SEACH. FLORIDA 32714 INVOICE
D C;_;_:" — TE'_—T.?;C.”f_rM} oA | iNvOICE paTE  10/18/2001
; E-_--_-: ...-.-4_-'«'.;;_ M T P e iNvoice no. 023748

custoMeEA No. ED4178

SALESPERSON
FAGE
JLD SHiP
TCH TG
HANOVER COUNTY VA HANOVER COUNTY VA
EMERGENCY COMMUNICATIONS DEPT KAREN HILEMAN
EMERGENCY COMMUNICATIONS
PO BOX 470

7522 COUNTY COMPLEX RD
HANQVER, VA 23069-0470 HANOVER, VA 23069

CLSTOMER ORDER NO. SHIP VIA TERMS OUR ORDER NO,

QUANTITY
BACKORDERED

ITER NOJSERIAL NO.

UNIT PRICE

EXTENDED PRICE

SHIFPED

EMD STUDENT MANUAL 1

1 59.00 63.00
NO RETURNS NO REFUNDS
GROUND
S e
R
Sales Total 69.00
Trade Discount Q.00
Fraight 4.83
Tax Total 0.00
TOTALAMOUNT Bp - 73.83
feguard” .roo s

LRSS T TR



ASESOCIATION OF

B R e e 351 M. WILLIAMSON BLVD, SALES 0 H DE H
g ATETY by TONA BEAGH. FLORIDA 32114
Conmimacamioms

Orrial s
INTERMATIONAL 150

TELEFHONE (204} 322-2500 SALES O -
SALES ORDER NO. :
FEDERAL |0 2630251885 = 1172

CUSTOMER NO.

B HANOVER COMMUNICATIONS i

o KAREN HILEMAN
HANOVER COMMUNICATIONS
7922 COUNTY COMPLEX BD
HANCVER WA 23068

PARE
F.O.B. POINT

SHIP COMPLETE

SHIP VIA

ORDER DATE | SALESPERSON

OUR P.O. |

ELANKET ORDER NO.
11-08-01

ITEM NO. / SERIAL NO.

UNIT PRICE

[ EXTENDED PRICE

EMD STUDENT MANUAL 69.00 59.00

NO RETURNS NO REFUNDS
GROUND

PAID AMEX XXXX XXXXXX 71002
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Agenda Item
APPROVET 1w Hanover Can
EBoand of 54 TS OS
County of Hanover Mestacn o ﬁ-:;; lan.
ﬂh’.;i‘;u F e agy
, County Admii srzio/Ciark
Board Meeting: August 28, 2002 to the Board of Sup=nvisors
Subject: Award of Contract — Digital Logging Recorder
Summary of
Agenda Ttem The Digital Logging Recorder is to replace the current recorder which is 17 years

old and is in vital need of replacement. The Logging Recorder presently in operation
1s maintained by Dictaphone: and at present time — Dictaphone does not make nor
keep in stock parts for the recorder. The cost of “magnetic tapes” which are used on
this older recorder cost inapproximately $350 a reel — and last about 3-3 years before
needing replacement. Currently Emergency Communications uses 100-150 of these
reels. The technology has advanced so much, that the Emergency Communications
Center needs to have the most current equipment to better serve its customers and
the citizens of Hanover County.

A Request for Proposals was issued and eight proposals were received. Afier the
initial evaluation, three firms were selected to present demonsirations of their
equipment.  After demonstrations, Voice Print International, Inc. was rated the
highest offer in the final evaluation

The current fiscal year budget has funding for the purchasing of the digital logging
recorder in the amount of § 84,813.68. This is sufficient funding for the proposed
contract as the cost of the equipment is $42,395.13 and the cost of the maintenance
contract 1s $17,839 for a total cost of $60,234.13.

County

Administraior’s

Recommendation: Award contract for Digital Logging Recorder to Voice Print International, Inc.
Requested

Action: Motion to award contract for Digital Logging Recorder to Voice Print

International, Inc.
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